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TTOJIITUCH pacmudpoBKa MOIIICH

[Tpukaz Ne 52 o/m o1 09.06.2025 .

IHos10:keHne 0 MOpsAKe PACCMOTPEHUS O0OpallieHUl IPaKIaH
MIAOBY «Beauxkoceabckuil aeTckui cag Ne 14»

1. O01ue moJ10KeHus

1.1. Hacrosmee Ilonoxenue o nopsiike paccMoTpenus oOpaiienuit rpaxaad MJIIOBY
«Benukocenbckuii nerckuit caa Ne 14y (nanee — JIOY) pa3paboTaHo B COOTBETCTBUU C
®enepanbHbIM 3ak0HOM Poccuiickoit @eaepannu ot 29.12.2012 . No 273-03 «O6 oOpazoBanuu
B Poccuiickoit denepanuny»; @enepanbHbiM 3akoHOM Poccuniickoit @enepanuu ot 02.05.2006 .
Ne59-@3 (pen. ot 28.12.2024) «O nopsiake paccMoTpenus oOpanieHnii rpaxkaan Poccuiickoit
Oenepanuny. [TonoxeHneM perymupyroTcs TPaBOOTHOIICHNUS, CBSI3aHHBIC C peaTn3aluei
rpaxxaanuHoM P® 3akperienHoro 3a HuM Koncrurynueit PO npasa oOparieHust B opraibl
CaMOYIPaBJIeHUS, YCTAaHABIUBAETCS MOPSI0K PACCMOTPEHUS 0OpallleHui rpax/iaH B
agmuHuctpanuio JOV.

1.2. Opranuzanus paboThl ¢ 0OpaleHus MU rpakian B anMuauctpanuio JJOY Beaercs B
cootBeTcTBUM ¢ Koncturynueii PO, ®enepanbabiM 3akoHOM 0T 06.10.2003 1. Ne 131 ®3 «O6
OOLIMX MPUHIIMIIAX OPTaHU3ALUKA MECTHOTO caMoytpasieHus B PO, @enepalibHbIM 3aKOHOM
Poccuiickoit @enepannu ot 02.05.2006 1. Ne59-D3 «O nopsiike paccMOTpeHUs 00paleHHi
rpaxknan Poccutickoit @eneparuny, YecraBom JIOY u Hactosmum [lonoxxennem. Opranuzamms
paboThI ¢ TUCBbMEHHBIMU M YCTHBIMU OOpallleHUsIMU TpaXk/1aH JOKHA 00ecreurnBaTh
HE0O0XOJMMbIE YCIOBHSI JIJIsl OCYILIECTBICHUS MPEAOCTABICHHOIO U TapaHTHPOBAHHOTO
rpaxknanam Konctutynueit PO npaBa obpamarbesi ¢ IpejioxKEeHUsIMU, 3asIBICHUSIMA U
*asio0aMH B MUCbMEHHOM U YCTHOH (opme.

1.3. YeranoBneHHbIi HacTosiuM [lonoxeHnem nopsok paccMOTpeHHst 00OpalleHui rpakjaH
pacrpocTpaHseTcsi Ha oOpalleHne TpakKIaHiHa, HallpaBJIeHHbIE B TOCYIapCTBEHHBINH Opra,
OpraH MECTHOTO CaMOYIPaBJICHUS WIH JOJDKHOCTHOMY JIMILY B TUCBMEHHON (hopme nin B hopme
AIIEKTPOHHOTO JOKYMEHTA C UCIOJIb30BaHUEM (heaepabHON ToCyJapCTBEHHOM
UH(POPMALIMOHHON cucTeMbl «EAMHBIN MOpTall TOCYIapCTBEHHBIX M MyHULIUIAIBHBIX YCIIYT
(pynkuuit)» (Enunelil mopran), nHOM HHOOPMAITMOHHON CHCTEMbI TOCYJapCTBEHHOTO OpraHa
WJIN OpraHa MECTHOTO CaMOYIPaBJIEHUs JINO0 O(PUIINAIBHOTO caiiTa TOCYAapCTBEHHOIO OpraHa
WJIM OpraHa MECTHOI'O CaMOYIIpaBJIeHUs B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn
«MHTepHeT», obecreynBaroIINX HACHTU(PUKALNIO U (W) ayTeHTU(DUKALNIO TpaskaaH (eciau



MHOE HE YCTAaHOBJIEHO HacToAlMM DesiepaabHbIM 3aKOHOM), IPEAJIOKEHNE, 3asIBICHUE WIH
xano0a, a TaKke yCTHOE o0paleHne TpakKIaHiHa B TOCYIapCTBEHHBIN OpraH, OpraH MECTHOTO
CaMOYIIPaBJIECHHUS.

1.4. YcranosnenHsli HacTosuM [losiojkeHuemM nopsiiok paccMOTpeHus o0OpallleHnii rpaxiad
pacnpocTpaHseTcs Ha MPaBOOTHOILICHUS, CBI3aHHBIE C PACCMOTPEHUEM OO palleHui
MHOCTPAHHBIX TPakJlaH U JIuI 6e3 rpakJaHCTBa, 32 UCKIIIOYCHUEM CIy4yaeB, YyCTAaHOBICHHBIX
MEXIyHApOIHBIM AoroBopoM Poccuiickort Deaepannu uin dhenepaibHbIM 3akoHOM. OOparieHus
rpaXkaaH MOCTYMAIOT B BUJE MPEATIOKEHHM, 3asiBieHuH U kanob. [Ipeanoxenue — oOpaiieHue
rpakaaH, HalpaBJIeHHOE Ha ynydineHue nesrenbHoctu 1OV, 3aspnenue — oOpaiieHue B 1esix
peanu3alyy rnpaB ¥ 3aKOHHBIX HHTepecoB rpaxaaH. JKanoba — obparieHue ¢ TpeGoBaHUEM O
BOCCTaHOBJICHUH MPaB U 3aKOHHBIX HHTEPECOB I'pak/iaH, HAPYIIEHHBIX AEUCTBUAMU (WK
oe3neiictBueM) corpyaaukoB JIOVY, a Takxke pemenusmu anMuaucTpanuu JJOVY. [ToropHbiME
CUMTalTCA 00palleHus, NOCTYHUBIINE OT OTHOTO U TOTO K€ JIMIIA [0 OTHOMY U TOMY XKe
BOIPOCY, €CJIM CO BPEMEHU N0J[a4H MEPBOT0 UCTEK CPOK PACCMOTPEHHUS WUJIH 3asBUTEINb HE
VAOBJIETBOPEH JIaHHBIM €My OTBETOM. [IrichbMa OTHOTO U TOTO € JIHIa U M0 OTHOMY U TOMY XKe
BOIIPOCY, MOCTYIUBIIIKE IO UCTEUEHHUS CPOKA PACCMOTPEHUS, CUUTAIOTCS IEPBUYHBIMH.
AHOHUMHBIMHU CUMTAIOTCS TUChMa IpaKIaH 0e3 ykazaHus (haMuiInd, aapeca, 0 KOTOPOMY
JOJKEH OBITH HAMpPaBJICH OTBET, [0 TAKUM OOpAIIEHUSIM OTBET HE JIaeTCsl.

1.5. IIpu paccmMoTpeHHH OOpaleHus He JOIMYCKAeTCs pas3IiialleHue CBEICHUA, COIepKAIIUXCS B
oOpallleHnH, a TaKKe CBEICHUMN, KaCaIOIINXCSl YaCTHOM KU3HU TpaklaHWHA, 0€3 ero cornacus.
He sBnsiercs pasmianieHueM CBeIeHUH, coep Kaluxcs B 00pallieHnu, HallpaBlIeHNe
MUCHbMEHHOTO 00pallleHus: B TOCYIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPaBICHUS WU
JOJKHOCTHOMY JIMILY, B KOMIIETEHIIUIO KOTOPBIX BXOJIUT PELICHHE MOCTABICHHBIX B 0OpalieHue
BOIIPOCOB.

1.6. Anmunuctpauusa 1OV cucreMaTriyeck aHaau3upyeT U 00001aeT oOpaleHus Tpax/iaH,
coacpKalueCd B HUX KPUTHICCKUEC 3aMCUaHu A, C LICJIbIO CBOCBPCMCHHOI'O BBIABJICHUA U
YCTpaHEHUs NIPUYHH, TOPOXKIAIOIUX HAPYILIEHUE NIPAB U OXPaHIEMBIX 3aKOHOM HHTEPECOB
rpaxkJaH.

2. IIpaBo rpaxaan Ha odpaiieHue

2.1. IpaxxiaHe MMEIOT MpaBo 00paIIaThCs JINYHO, B YCTAHOBICHHON opMe, a Tak xKe
HaMpaBJIATh UHAWBUyaJbHbIE U KOJIEKTUBHbBIE TMCHbMEHHbIE OOpaIeHNs B aIMUHUCTPALIHIO
JAOY nmu60 I10KHOCTHBIM JTUIIAM.

2.2. TpaxknaHe peaiu3yroT MpaBo Ha oOpalieHue CBOOOIHO U JOOPOBOIBHO, HE HApyIas IPaB U
CBOOOIBI IPYTHUX JIUII.

2.3. ®opma obpareHus rpakJjaHaMy BEIOMPAETCS] CAMOCTOSATEIBHO.
2.4. PaccMoTpenue oOpaliieHui Tpaxk/iaH OCYIIECTBIISETCS OECIIaTHO.

2.5. Ilpu paccMoTpenuu oOpaiieHus: B anMuauctpanuo JJOY rpaxaaHuH UMEeT Mpaso: -
[TpencTaBisTh JOMOTHUTEIbHBIC JOKYMEHTHI M MaTepUabl, TUOO 0OpaIiarscs ¢ mpochooi 00 ux
UCTPEeOOBAHHH. - 3HAKOMUTHCS C IOKyMEHTaMHU M MaTepHUaliaMu, KaCArOIIMMHUCS PACCMOTPEHHUS
oOpallieHus1, €Clid ATO He 3aTparuBaeT Mpasa, CBOOOIBI M 3aKOHHBIE HHTEPECHI APYTUX JHI], €CITU
B YKa3aHHBIX JOKYMEHTAX U MaTepualiax He COAEPKATCs CBEAECHUS, COCTaBISIONINE
TOCYAapCTBEHHYIO WU UHYIO OXpaHsIeMylo (efepaabHbIM 3aKOHOM TaiiHy. - [Tonydars
MUCHMEHHBINA OTBET MO CYIIECTBY MOCTABICHHBIX B 00pallieHre BOPOCOB, 32 UCKIIIOYCHHEM
CJIy4aeB, yKa3aHHBIX B ILIL. 5.4, 5.8 HacTosmiero [lonoxenns wim yBe1oMIEHHE O



nepeajipecanuy MUCbMEHHOTO 00PaIeHUsT B TOCYIapCTBEHHBIE OPTaHbl, OPraH MECTHOTO
CaMOYTIPaBJICHHS WU JOJDKHOCTHOMY JIMITY, B KOMIIETCHIIHIO KOTOPBIX BXOAUT PEIICHUE
MOCTABIICHHBIX B 00paIeHruy BompocoB. - OOpaiarkes ¢ kano00ii Ha IPUHITOE IO 00paIIEHUIO
peleHue wim aeictpre (6e31eiCTBIE), a TAKXKE C 3asIBICHUEM O MPEKPAIEHUN PACCMOTPEHHUS
oOpareHusl.

3. TpeOoBaHUsI K NHCbLMEHHOMY 00palleHUI0

3.1. B nucbMeHHOM 00OpallieHuH TpaKaaH B 00s3aTeIbHOM TOPSJIKE YKa3bIBaCTCSI HAMMEHOBaHUE
aIMUHUCTpAIUH, MO0 haMUIIus, UMs, OTYECTBO COOTBETCTBYIOIIETO JOKHOCTHOTO JIUIIA UITH
€ro J0KHOCTh B aaMuHucTpanuu JJOVY, a Takxke cBOO, UMs1, OTYECTBO, TOYTOBBIH ajipec, 1o
KOTOPOMY JIOJDKEH OBITh HAIIPaBJICH OTBET, YBEOMIICHHUE Iepeapecaliii oOpaiieHus, H31aract
CYTbh MPEIIOKCHHUS, 3asBICHUS WU KAIOOBI, CTABUT JIUYHYIO MOAIUCH U JATYy.

3.2. B cimyyae HE0OXOIMMOCTH B IMOATBEPKICHNE CBOUX JIOBOJIOB I'PAKIAHUH 10 TUCBMEHHOMY
oOpaleHuto npujaaraeT JOKyMEHThl 1 MaTepHUalibl JIM0O MX KOITUHU, KHWKKH M OPUTHHAIIBI MHBIX
JIOKYMEHTOB, MIPUJIOKEHHBIE K 00paIlleHUsIM, BO3BPAIIAIOTCS 3asIBUTEIISIM 10 HX MTPOCHOE.

3.3. O6paienue, nocrymnupiiee B aarMuuucTpanuo JJOY no nnpopMamoHHbIM cCTEMaM
00111eT0 MOJIb30BaHUS, TOJICKUT PACCMOTPEHUIO B TIOPSJIKE, YCTAHOBICHHOM HACTOSIIIIUM
ITonoxxenuem.

3.4. I'paxJaHWH HAMpaBIsieT CBOE MMCBbMEHHOE 00palieHe HEMOCPECTBEHHO HA HMS
3aBeaytomiero JJOY unum ero 3amecTuTeNne.

3.5. [luceMeHHOE OOpaleHre MOJIeKUT 00s3aTeNIbHOM pEerucTpali B TEYCHUE TPeX JHEH ¢
MOMeEHTa noctyruieHus. Bee nocrynatomue B ammunuctpanuto JJOY nucbMeHHble 00paleHus
rpaXkIaH MPUHUMAIOTCS, YUUTHIBAIOTCS, PETUCTPUPYIOTCS. PerucTpannoHHbIii HHAEKC
oOpalneHus Tpax/IaH yKa3bIBaeTCS B MMCbMEHHOM OOpaIIeHNH, KOTOPBINA CTABUTCS B HIDKHEM
MpaBOM YTy MepBOTO JiHcTa. 3.6. [lucbma rpaxkian ¢ MOMETKOM «JIMYHOY» MOCIIE TPOYTEHUS
aZpecaTroM, B CJIy4ae €CJIM B HUX CTaBSITCS BOMPOCHI, TpeOyroIre opuIinaIbHbIX OTBETOB,
MEePENAIOTCS HAa PETUCTPALMIO B YCTAHOBJIEHHOM IMOPSAKE.

3.7. [luceMenHOe oOpaleHue, coaeprxaiiee BOMPOChl, pelIeHNe KOTOPBHIX HE BXOAUT B
KoMIteTeHIuIo aamMunucTpanuu JJOY, mo/uieuT nepecrlike B TeUeHUEe CEeMU JHEH co THA
pPETUCTpAIK B COOTBETCTBYIONINI OPTraH UM COOTBETCTBYIONIEMY TOMKHOCTHOMY JIMILY, B
KOMITETEHITIIO KOTOPOTO BXO/IUT PEIlIEHUE MOCTABICHHBIX B OOpaIleHMH BOIIPOCOB, C
YBEIOMIIEHHEM TpakJlaHWHA O TIepeaipecaliii ero oOpalieHus, 3a UCKITIOUEHUEM ClTydasi,
yKa3zaHHoro B 1.1 5.4, 5.8 HacTosmero [lonoxenus.

3.8. 3ampeniaeTcst HaMPaBJIATH JKaTOOBI TPaXKJIaH HAa PACCMOTPEHHUE TEM JIOJKHOCTHBIM JTHIIAM
apmunaucTpanun JJOY, pemenue unu aeiicteue (6e31eHCTBUE) KOTOPBIX 00KaTyeTCsl.

4. PaccMoTpeHue oOpanieHuii rpakaaH, MoAroroBKa 0TBeTOB
4.1. O6pamenue, nocrynusiiee 3apeayronieMy JOV, momiexxut o0s13aTeIbHOMY paCCMOTPEHUIO.

4.2. Y4ger, peructparus, XoJl paCCMOTPEHUST 00paIeHus TPaKIaH OCYIIECTBIISIOTCS
3aBEIYIOIINM C 3aHECEHHEM B KypHaT OOIIEHUH Tpak/iaH.

4.3. 3aBenyromuii JIOY obecnieunBaeT 00bEKTHBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE
paccMOTpeHue o0palleHus, B cy4ae He0OXOIUMOCTH — ¥ ¢ y4acTHEM IpakKAaHuHa,
HalpaBHUBILEro oopalleHue; 3arnpammBaeT He0OX0UMBbIE I PACCMOTPEHUs OOpaIeHus
JIOKYMEHTBI U MaTepHaJibl B PYTUX OpraHax U y APYTUX NPEANpPUATHI U OpraHu3aIui, 3a



WCKIIFOUYEHUEM CY/IOB, OPTAHOB JIO3HAHUSI K OPTAHOB MPEABAPUTEIILHOTO CICACTBUS; TPUHUMAET
MEpBbI, HallPaBJIICHHbIE Ha BOCCTAHOBIICHUE WJTU 3aIIUTY HAPYIICHHBIX MPaB, CBOOO] M 3aKOHHBIX
MHTEPECOB I'paXJaHNHA; JACT MUChbMEHHBIE OTBETHI 0 CYIIECTBY IMOCTABIEHHBIX B OOpaIlleHUH
BOIIPOCOB; - YBEAOMJISIET IPaXKJaHWHA O HAMPABJICHUU €ro 0OpaIeHus: Ha PaCCMOTPEHUE B
JIPYroi OpraH WM JIpyrue NpeAnpusaTus U OpraHu3aluu ropoga B COOTBETCTBUH C UX
KOMIIETEHIIEH.

4.4. YupexaeHus, 0 HalIpaBJICHHOMY B YCTAHOBJICHHOM MOpsJIKe 3anpocy 3aseayroniero 10V,
paccmarpuBaroliero oopaiienue, o0s13aHbl B TeueHue 15 aHel npeaqocTaBUTh TOKYMEHTHI U
MarepHuaibl, HeOOXOMMBIE ISl PACCMOTPEHUSI OOpAIIeHUS 32 UCKIIFOYEHHEM JJOKYMEHTOB U
MaTrepHuayioB, B KOTOPBIX COAEPIKATCS CBEACHMUSI, COCTABIISIOINE TOCYIaPCTBEHHYIO UITU
oxpaHseMmyto ¢deaepanbHbIM 3aKOHOM TalHY, U U1 KOTOPHIX YCTaHOBJIEH OCOOBIH MOPSIOK
IIPEIOCTABIICHUS.

4.5. OtBeThl Ha OOpalIeHHs TPpaXKIaH, TpUCIaHHbIe Ha uMs 3aBenyromiero JIOY, rorosTcs Ha
OnaHKe y4upexaeHus 3a MoAnuckio 3asenyroiero 10OV u peructpupyroTcs B )KypHale.

4.6. OTBeTHI 1OJKHBI COJIEpKaTh KOHKPETHYIO U YETKYIO MH(OPMALIMIO 10 BCEM BOIIPOCaM,
HOCTaBJIEHHBIM B 00OpallleHnu TpakaaH. Eciu 3asBuTento JaH OTBET B YCTHOH Gopme, TO B
Marepuaiax, NIpUIOKEHHBIX K 00palleHuIo, T0JDKHO OBITh 3TO yka3aHo. Eciu naercs
IIPOMEKYTOYHBIN OTBET, TO YKa3bIBAETCSl CPOK OKOHYATEIBHOIO PEIIEHUS IIOCTABIEHHOIO
Borpoca. OTBETHI, IOATOTOBIEHHBIE HA OCHOBAaHUM IIPAaBOBBIX JIOKYMEHTOB, IOJDKHBI COAECPXKATh
PEKBU3UTHI 3TUX JOKYMEHTOB C YKa3aHUEM JaThl U HauMEHOBaHUsA. OTBET Ha KOJUIEKTUBHOE
oOpaleHre OTIPaBISIeTCsl Ha UMS IIEPBOTO MOANUCABILETo €0 JIMIA, €CIIM B IUCbME He
OrOBOPEHO KOHKPETHOE JIMIIO0, KOMY HaJJIeKUT 1aTh oTBEeT. OTBET Ha oOpallieHue, IOCTYyUBIIEe
B Anmunuctpanuo [0V no nHpOopMaMOHHBIM CUCTEMaM OOIIETO MOJIB30BAHMUS, HAIPABIISIETCS
10 IOYTOBOMY a/IpECy, YKa3aHHOMY B OOpallleHUH.

4.7. O6paiteHus TpaXkJIaf Mocie uX pacCCMOTPEHUS UCTIOIHUTEISIMUA BO3BPAILIAIOTCSI CO BCEMH
OTHOCSIIIUMIUCS K HUM MaTepuaiamu 3aBenytomiemy OV, koTopsiit opMupyer aena, B ToM
YHcIie C OTBETOM 3asBUTEINIO B Cllyyae, €Clid JaBalloCh Opy4YeHHe HH(POPMUPOBATH PYKOBOJICTBO
0 pe3yJbTaTax pacCMOTPEHHUSI.

4.8. [TopsinoK BU3MPOBAHUS MOJTOTOBICHHBIX OTBETOB Ha 00pallieHHsI IpakJIaH 3a MOIHChIO
3aBenyromien IOV u ero 3amectuTenei ycTaHaBIMBAETCS CIEAYIOLIUI: HAa BTOPOM 3K3EMILIIpE
OTBCTA 3aABUTCIIIO B JICBOM HHUJKHCM YIUTY YKa3bIBaCTCA q)aMI/IJ'II/Ifl U IIOAIINCH UCIIOJTHUTECIIA,
HOMED €ro CIIy’KeOHOTro Tese(hoHa, a TAKIKE IPOCTABIISIIOTCA BU3BI PYKOBOUTENEH,
Y4acTBOBABIIMX B MOJITOTOBKE OTBETA, C pacIM(poBKOI (paMuinid.

4.9. Ha xa)x710M 00pallieHuy 10ocjie OKOHYATEIbHOTO PELISHUS U €T0 UCTIONHEHUS JIOJKHA OBbITh
oTMeTKa 00 ucrnonHeHuu «B nenoy, nara u MMyHast MOAMKUCH JOJKHOCTHOTO JIUIA, TPUHSBIIETO
370 pemienue. [Ipeanoxenus, 3asBieHUs U KanoObl, KOMUU OTBETOB HA IPaXkaaH (OPMUPYIOTCS
B JIEJI0 B COOTBETCTBUU C YTBEPKACHHON HOMEHKIIATYPOH JAEII.

5. lTopsinok paccMOTPeHHsI OT/AeIbHBIX 00palleHH i

5.1. Obparmenus rpaxxaad, nocTynusimue 3aBeayomemy J10Y u3 cpeacts MaccoBoit
uHpopMaruu (caiT, [ocycimyru) paccMaTpuBarOTCs B MOPSAKE U CPOKH, IPETyCMOTPEHHBIE
HactosmuM [lomoxxeHueM.

5.2. B ciiyyae eciu B MUCBbMEHHOM OOpaIlleHUH He yKa3aHa (paMIIus TpakaaHrHa,
HalpaBHUBILEro oOpalleHue U OYTOBBIN aJipec, IO KOTOPOMY JIOJI’KEH ObITh HAlPaBJIEH OTBET,



OTBET Ha oOpaiieHne He naetcs 3apeaytomei JJOY, npuHuMaercs penieHne o CIucaHuu JaHHOTO
obparmenus «B gemoy.

5.3. Ecnu B yKa3aHHOM 0OpaleH!H COAEepIKaTCs CBEICHUS O MOJATr0TAaBINBAEMOM, COBEPIIAEMOM
WJIM COBEPLICHHOM MPOTUBOMPABHOM JIESHUU, & TAKXKE O JIULIE, €ro MOArOTaBINBAIOIIEM,
COBEpIIAIOIIEM MJIM COBEPILHUBIIEM, OOpalieHHEe MOJICKUT HAPABICHHUIO B OPraH B
COOTBETCTBHH C €0 KoMIeTeHuen. 5.4. O0paieHnue, B KOTOpoM o0KamyeTcs cyaeoHoe
pelleHre, BO3BpaIaeTCs TpakJaHUHY C pa3bsCHEHHUEM MOpsIKa 00)KaJoBaHUsI JTAHHOTO
CyneOHOro pemieHusl.

5.5. Ilpu nony4yeHnH MUCbMEHHOTO 00pallleHsl, B KOTOPOM COJEPKATCs HELIEH3YPHBIE,
OCKOpOUTEIbHBIE BBIPAXKEHHUS], YTPO3bI )KU3HH, 310POBBIO UM UMYILECTBY JIOJKHOCTHOTIO JIMLIA,
a TaKkXKe YWICHOB €ro CeMbU 3aBeyIOUIMI BIpaBe OCTaBUTH OOpaleHue 6e3 0TBeTa MO CyIIECTBY
MOCTaBJICHHBIX B HEM BOIIPOCOB U COOOIINTH I'pakJaHUHY, HAlIPaBUBILEMY OOpalieHue, o
HEJIOIYCTUMOCTH 3J10ynoTpeOienus mpaBoM. Perienne o cimcanuu JaHHOTO oOpameHus «B
JIeJI0» M HAIPABJICHUU COOOILEHUS 3asiBUTEIIO O HEJOIYCTUMOCTH 3JI0YIOTPEOICHUS IPaBOM
IIPUHUMAETCS U NOoANKChIBacTcs 3apenytomum JJOY nnm 3amecturenem.

5.6. B ciiyuae eciu TEKCT MHUCbMEHHOT0 0OpallieHHs He MOAAeTCs IPOYTEHUI0, OOpalleHue He
HOJICKUT HAIIPABJICHUIO HA PACCMOTPEHHE U OTBET HA HETO He JJaeTcsl. 3asBUTENI0 00 3TOM
coo01maercs, eciau ero paMuIMs U TOYTOBBIH aapec MOALAI0TCS IPOYTEHUIO.

5.7. O6pamieHus rpaxkJaH, MOCTYMUBIINE OT OJHOTO M TOTO JKe JIUIA TI0 OJHOMY U TOMY JKe
BOTIPOCY, €CJIM CO BPEMEHH T0[a4H IIePBOT0 0OpAIICHUS UCTEK YCTAHOBJICHHBIN HACTOSIITUM
[TonmokeHNEM CPOK paCCMOTPEHHUS HITH 3asBUTEIb HE COTIIACEH C MPUHATHIM IO €ro 00paIieHuo
pelIeHreM, CYUTarTCss HOBTOPHBIME. [Tpr paboTe ¢ MOBTOPHBIME 00palIeHUSIMA
JIeTTOTIPOU3BOIUTEINH (POPMHUPYET IO C YK€ UMEIOIIUMUCS JOKYMEHTaMH 110 00paIieHusIM
JAHHOT'O 3asABUTCIIA. He cuurarorcs IMOBTOPHBIMU 06pa1ueH1/I$1 OJHOI'O U TOI'O K€ 3asiBHUTCIISA, HO
10 Pa3HbIM BOIIPOCAM, a TAK)KE MHOTOKPATHBIC — TI0 OJTHOMY U TOMY K€ BOIIPOCY B CIIy4ae, €CIIH
MPUYUHBIL, IO KOTOPHIM OTBET IO CYIIECTBY OCTABIEHHBIX B 00OpAaIlleHUU BOIIPOCOB HE MOT OBIThH
JIaH, B MOCJEAYIOIIeM ObIITN YCTPAHEHBI, TPaYKIaHHH BIIPaBEe BHOBH HAIPAaBUThH oOpalleHne
3aBeayromemy J1OVY.

5.8. B ciiyuae ecnu B MUCbMEHHOM OOpAaIlleHUH TPaskIaHUHA COJIEPKUTCSI BOIPOC, HA KOTOPBIH
€MY MHOT'OKPATHO AaBaJIMCh MTMCbMCHHBIC OTBECTHI 11O CYIICCTBY B CBA3H C paHCC
HaIlTpaBJICHHBIMHA O6paHI€HI/I$IMI/I, H IIpU 5TOM B O6paIII€HI/II/I HC NIPUBOJAATCA HOBBIC TOBOABI NI
oOcrodATenbCTBa, 3aBenytomuii JIOY Bnpase NpUHATH pelieHre 0 0€30CHOBATENbHOCTH
0YepeHOro OOpaIIeHUs M MMPEKPAIICHNH TIEPETHCKU ¢ TpaxaaHnuHoM. O JaHHOM pelIeHUN
yBEIOMJISIETCS TPaK/IaHUH, HAaIpaBUBIIMIA oOpaienue. 5.9. B ciyyae eciau OTBET 10 CYIIECTBY
MIOCTaBJICHHOTO BOIIPOCa B OOPAIIEHNU HE MOXKET OBITh JJaH 0e3 pa3IiallieHns CBeICHHH,
COCTAaBIIAIOIINX OXpaHsieMylo (heepaabHbIM 3aKOHOM TaliHy, TpakJaHUHY, HallpaBUBILIEMY
oOpailieHue, cooOIIaeTcst 0 HEBO3MOKHOCTH JaTh OTBET IO CYLIECTBY B CBSI3H C
HEJIOIYCTUMOCTBIO pa3IalleHusl YKa3aHHBIX CBEICHUH.

6. Cpoxku paccMoTpeHus1 00pallleHUil U yBeloMJIeHHe 3asiBUTeeil

6.1. Obpamenus, moctynuBire 3aBeaywmemy 10V, paccMaTrpuBaioTcs B CpOK 10 OTHOTO
Mecsla co JHS UX PETUCTPALMH, €CJIM HHOM CPOK (MEHBIINI) HE YCTAHOBIIEH PYKOBOJIUTEIIEM.
OOGpatenusi, He TPEOYIONIKE JOTOTHUTETHFHOTO U3YYEHHUS U TTPOBEPKH, PACCMATPHUBAIOTCS
6e3omnararensHO. O pe3ynbTarax paCCMOTPEHUS YBEIOMIISIFOTCS 3 BUTEIH.



6.2. B uckirountenbHbIX ciiydasx 3aseayromuii JIOY Brpase npomiuTh CPOK PaCCMOTPEHUS
oOpartenus He Oosiee uem Ha 30 THEH, YBEJOMUB O MPOJICHUH CPOKA €r0 paCCMOTPEHUS
rpakJIaHNHA, HarlpaBuBIIero oOpamenue. [Ipoanenue cpoka opopmIISeTCs UCTIOTHUTEISIMUA He
MEHee YeM 3a ISTh AHEH A0 UCTEUEHUS CPOKa paCCMOTPEHUS OOpaleHUs.

7. Opranuszanus padoTsl 0 JUYHOMY NPHEMY IPaxKIAaH
7.1. I'padpuix u mopsiiok auuHOTO Tpriema rpaxaad B JIOY ycraHaBmuBaeTCs 3aBEAYIONIUM.
7.2. [Ipu MTUYHOM IpreMe TPaKIaHUH NPEIbsIBISET JOKYMEHT, YAOCTOBEPSIOMIUIA €ro JINYHOCTb.

7.3. I1o Bompocam, He BXOASIIMM B KOMIIETEHIIUIO 3aBeaytoniero 10V, 3asBurensam
PEKOMEHIYETCSI OOPaTUTHCSI B COOTBETCTBYIOIINE OPTaHbl, YIPEKJACHHUSI, OpraHU3aIUH.

7.4. Bo Bpems 3ancH Ha IPUEM 3aBEIYIOIINN 3aMI0JIHAET KapTOUKY JJMYHOIO pruemMa
rpaxnaHuHa (popma nmpuiaraercs), B KOTOPYIO 3aHOCUTCS ColiepKaHue 00paleHns rpak JaHHA
Ha JINYHOM IIPUEME, a TAK)KE PE3O0JIOLUS BEAYIIETO IPUEM, C IOPYUEHUEM JOJKHOCTHOMY JIUILY.
[Tpu HEOOXOMMMOCTH TpaXKaaHaM MPEIaraeTcsl N3JI0KUTh CYTh BOIIPOCA B TUCHMEHHOM BHUJIE.
[TuceMeHHOE 0OpallleHKEe B ATOM Cllydyae pErUCTPUPYETCS U paCCMaTpUBAETCs B yCTAaHOBIEHHOM
HOPSJIKE, a B KAPTOUKE JiesiaeTcsi oTMeTKa «OCTaBIeHO 3asBIIEHUE» U aTa peructpauuu. B
CJIydae €CIii M3JI0KEHHBIE B YCTHOM OOpaIieHnu GakThl H 00CTOSTENBCTBA SBISIFOTCS
OYEBUJHBIMU U HE TPEOYIOT JOMOIHUTENBHON POBEPKH, OTBET HAa OOpallleHUE C Comacus
rpaXkAaHUHA MOKET OBbITh JaH YCTHO B XOJI€ JIMYHOIO IIPUEMA, O YEM JIETAETCsl 3alKCh B
KapTOuKe JIMYHOTO MpUeMa IpakIaHuHA. B OCTaNbHBIX Cy4asX JaeTcsi MUCbMEHHBIN OTBET 10
CYLIECTBY IIOCTABJIEHHBIX B 00pallleHuH BOIIPOCOB.

7.5. [Ipu MOBTOPHBIX OOPAMICHUSAX MOJOUPAIOTCS UMEIONTHECS MAaTEPHAIIBI 110 ISy 3asiBUTEIIS.

7.6. B xone TMYHOTO MpuemMa rpaxxaaHuHy MOXKET ObITh OTKa3aHO B JaJIbHEHUIIIEM PaCCMOTPEHUHU
oOpallieHus1, €ciii eMy paHee OblI aH OTBET I10 CYIIECTBY IIOCTABICHHBIX B OOpallleHUH
BOTIPOCOB.

8. Pabora c o0pameHusiMH, IOCTABJIEHHBIMH HA KOHTPOJIb

8.1. O6pamieHusi, B KOTOPbIX COOOIIAETCS O KOHKPETHBIX HAPYIIEHUAX 3aKOHHBIX MIPaB U
UHTEPECOB I'PaKJaH, CTaBATCS HAa KOHTPOJIb.

8.2. JIO>KHOCTHOE JIMIIO — UCTIOIHUTEND B YCTAHOBJICHHBIE CPOKH pacCMaTpuBaeT KOHTPOJIBHOE
oOparenue, ”HGOPMHUPYET O pe3ynbrarax 3aBeayiomiero JlOY, roTOBUT OTBET 3asiBUTEINIO.

8.3. OOparieHue cuuTaeTcs UCIIOJTHEHHBIM U CHUMAETCSl C KOHTPOJISL, €CIIM pAaCCMOTPEHBI BCE
MOCTaBJIEHHBIE B HEM BONPOCHI, IPUHATHI HEOOXOIUMBIE MEPHI, 3asIBUTEIISIM JIaH OTBET.

8.4. [luceMeHHbIe 00OpallleHus, Ha KOTOPbIE 1al0TCs IPOMEKYTOUHbIE OTBETHI, C KOHTPOJIS HE
cHuMaroTcs. KoHTposb 3aBepiiaeTcs TOJIBKO MOCIIE BBIHECEHUS U MIPUHATHUS, NCUEPIIBIBAIOIINX
Mep 10 pa3pelIeHUo NPeIoKEHUs, 3asgBICHUS, )KajI00bl. PellieHne o CHITUN C KOHTPOJIS
npuHuMaeT 3asenyronas JJOY.

9. XpaHeHHe MaTepUAJIOB 110 00pallleHUAM IPAKIAH

9.1. OTBETCTBEHHOCTH 3a OPraHU3ALNIO U COCTOSTHUE JEJIONPOU3BOICTBA 110 MUCbMaM U YCTHBIM
oOpalieHusM TpakaaH Bo3araercs Ha 3asemytouiero J{OY.

9.2. 3aBenytrontuii JIOY opranusyeT BeIeHHE )KypHAIA PETHCTPALIMH 110 OOpAIICHUSM TPaXKIaH.



9.3. 3aBenyrouuii JIOY ocyiecTBiasieT XpaHEHHUE U UCII0JIb30BAHHUE B CIIPABOYHBIX M MHBIX
HEJAX MPEUIOKCHHM, 3asSBICHUHN U )KaJI00 TpakIaH.

9.4. YcraHaBIMBaeTCsl CPOK XpaHEHUS MPEIOKEHUH, 3asBICHUN, )Kallo0 TpaxaaH u
JIOKYMEHTOB, CBSI3aHHBIX C X PACCMOTPEHUEM U pa3perieHneM — 5 jieT. B HeoOXxoqumbIx
CIIydasix SKCIEPTHON KOMUCCHEH MOXKET OBITh IPHHATO PEIICHHE 00 YBEIMYCHUN CPOKA
XpaHCHUA WA O IMOCTOAHHOM XpPaHCHHUU HaI/I6OJ'Iee IIEHHBIX Hpe,[[J'IO)KeHI/Iﬁ rpaxkaaH.

9.5. Ilo ncreyeHNH yCTAaHOBICHHBIX CPOKOB XPAHEHUS IOKYMEHTBHI 110 MIPEATI0KEHHSM,
3asBJIICHHUSM H KaJl00aM TpaXk1aH MOJISKAT YHUUTOKEHUIO B COOTBETCTBHHU C YTBEPKICHHBIM
®enepasibHON apxuBHOU ciryk00i Poccun 06.10.2000r. IlepeuneM TUIOBBIX YIPaBIEHUYECKUX
JOKyMEHTOB, 00Pa3yIOMINXCS B ISSITEIbHOCTH OpraHU3ally, ¢ YKa3aHUEM CPOKOB XPaHCHUSI.

9.6. XpaHeHue Aen y UCIOTHUTEIICH 3arpeniaeTcs.

9.7. O6paiieHus rpaxkJjaH MOTYT HAPaBISATHCS B apXUB 0€3 paCCMOTPEHHS, €CIIH B HUX
CoOJIepKaTcsl pacCyI€HHUs M0 U3BECTHBIM MPOoOieMaM W TOJHUMAIOTCS YK€ pellleHHbIe
BOMPOCHI, HE TPEOYIOIIHE TOMOTHUTEIFHOTO PACCMOTPEHUS, a TAK)Ke OECCMBICIICHHBIE 110
COJIEpKAHMUIO.

9.8. Pemenue o cnucanuu ykazaHHbIX oOpaleHuil npuHumaet 3asenyromuii J10Y. [punoxenue
K [lonoxeHnuto o mopsijike paccMotpenus oopaienus rpaxaad B MJIOBY «Benukocenbckuit
nerckuii cax Ne 14y

KAPTOYKA JIMYHOI'O ITPUEMA TI'PA’KTIAH

Jara mpuema

®.1.0. rpaxxnanuna

Mecto paboThI

JomamHuii agpec
Tenedon

ConeprkaHue yCTHOTO OOpaIieHus

Pe3y.]'IBTaT pacCcMOTpCHUA YCTHOTO O6paH_IeHI/I$I T'paxJJaHruHa

1.Komy otmpaieHo (pe30aroius)

2.J1aTta UCTIOTHEHUS
3./lonoaHUTENBHBIN KOHTPOIb

4.CHATO ¢ KOHTPOJIA
5.Pe3ynbrar

6.I[aTa, JAOJDKHOCTB MCITIOJITHUTCIIA

7.0T TpakiaHuHA MPUHATO TUChMeHHoe 3asBiieHue ([Ipumaraercs)



Bx. Ne ot «

»
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